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Backgrounding Business Online

Neil Reisner, Florida International University

NICAR ‘08
WHERE TO BEGIN
· Draw up a plan

· Create a fact sheet on the company

· List what you need to know. Create a database, if possible. 

· Fill in blanks as you go along

· Always include the source of the fact or information

START YOUR RESEARCH
· Go online to find what’s already been done

· Check Forbes’ annual list of the largest public and private companies

· Use Lexis/Nexis, Factiva, other databases for previous news coverage

· Know the industry the company is a part of and their market share

· Read the newsletters for that industry

· Get specific
ONLINE SOURCES
Find articles/Stay Up to Date
· news.google.com
· news.yahoo.com 
· findarticles.com
· Find fee-based services for free in large public or university libraries
Cruise the company’s Web site and check old versions against current editions
(Check the “contact us” link to see if there are actual e-mail addresses for employees)
www.waybackmachine.org
Research Portals
· www.wheretodoresearch.com/
· www.searchsystems.net/
Secretaries of State for incorporation records

www.nass.org/sos/sosflags.html 
Uniform Commercial Code filings for credit secured by business assets

www.nass.org/sos/sosflags.html 
Hoovers for company and industry information
www.hoovers.com
Company and industry
biz.yahoo.com/i/
finance.google.com
Salaries
www.ecomponline.com/
Edgar for SEC filings
www.sec.gov/edaux/searches.htm
SEC site enforcement data
www.sec.gov/divisions/enforce.shtml
Bureau of Labor Statistics for general labor market

www.bls.gov
Don’t forget the U.S. International Trade Commission
www.usitc.gov/
Better Business Bureau
search.bbb.org/search.html
Patent and Trademark Office can be useful
www.uspto.gov/ or tinyurl.com/ygdgx6
National Fraud Information Center
www.fraud.org/news/newsset.htm
NON-PROFITS

Guidestar

www.guidestar.org 

Federal Audit Clearinghouse

harvester.census.gov/sac/
Center for Charitable Statistics

nccsdataweb.urban.org/
Grantsmart

www.grantsmart.org/
Charity Navigator

www.charitynavigator.org
Form 990 Finder
http://tfcny.fdncenter.org/990s/990search/esearch.php" 


tfcny.fdncenter.org/990s/990search/esearch.php

Civic involvement

· Resumes posted online

· Business-oriented social networking sites
www.linkedin.com
· Truewhois 
www.truewhois.com
· News groups and blogs

· ZoomInfo
www.zoominfo.com/
· ZabaSearch
www.zabasearch.com
