Assessment comments for Open-Ended Questions:
	What was the most helpful aspect of the class?

	actually showing students the steps for online access and examples of what they would be looking for in their library research having samples of government documents available on the projector

	Finding on-line journal articles; seating arrangement: Students were seated in rows facing the speaker, rather than seated at tables

	Demonstrating the process of searching for appropriate literature for research.

	His explanations were pertinent to the paper assignment (informative essay). Also, he gave students time to initiate research and was available for questions.

	online access to journals tutorial

	Geared to a graduate level research course. He was very helpful in training the class to use specific search engines (as per my request).

	The information directly related to finding peer-reviewed articles was great.

	getting undergradate students familiar with resources.

	The presentation was excellent. It covered all the essentials and gave plenty of time for questions which per usual nobody had. The reason for the neutral is the missing piece--hands on.

	He did an excellent job of demonstrating the proper way to research with databases and how to find e-journals. His presentation was comprehensive and touched on all aspects I asked him to address. I even learned a few new tricks. This was the best library instruction I have received for a course I have taught compared to other local universities (UB, GCC, U or R.) Thank you!

	He provided the students with a number of short-cuts to produce relevant articles related to a literature search. His humorous examples kept the class engaged. He located in 30 minutes what took me 4 hours. I learned more in his session than I did in the past two years having this presentation by other librarians.

	He took time to meet students' individual needs as well as covering global needs of the class.

	He was very thorough and provided a comprehensive review of accessing library materials hard and electronically. He helped students tremendously and encouraged their use of the library and refernce librarians as they proceeded with meeting the expectations of completing a collaborative review of the literature on selected topics. His willingness to help was appreciated.

	His thorough explanation of all the databases was most helpful. In addition, I appreciate the handout he created for my classes. (I also brought my ENL112 afternoon 2.30-3.30pm class for library instruction.)

	My students found the instruction on performing online research (particularly on the online databases, such as Academic Premier) the most useful aspect of the class.

	She is crystal clear as an instructor. She is very approachable and the students need both of those aspects to work in library instruction.

	She customized her presentation (LexisNexis/newspaper articles) to suit the research needs of my assignment exactly

	She showed the class databases in their discipline they (and I) had never used before. She was great!

	Showing the students how to use subject-specific databases

	She did a great job helping our students get an overview of the big picture related to their topics. She discussed book options (catalog, browsing, etc) and demonstrated the databased that would be most helpful to our topics. She also spent a great deal of time working with individual studnets. We appreciate all she did!


	What was the least helpful?

	should be more related to students' topic under study

	basic review of the library catalog

	Information on other library resource, which most students were already well versed in. This tended to cause many students to lose interest. Perhaps it would have been more appreciated for entry level students.

	no hands on - with today's insistence on computerized searching, it would be good to have students actually do a search for something- you don't remember how to do something without doing it- As Julia Childs always said, "il faut mettre les mains dans la pate"- You have to get your hands into the dough!

	Some of the students (less technically savvy) had a hard time keeping up, but most students had no problem.

	My students felt that the amount of time spent was longer than the material required--they claimed, "we already know how a search engine operates!"--although I'm not sure that this is true. It might have been helpful to have explained the Boolean terms used by some search systems, and how these differ from, say, the way Google operates.

	All positive comments. Great idea for offering more formal feedback. Sorry my responses are so late.

	This depended largely on where students had already used the library for another class (some had, some had never been in the library.) Those who were familiar with the library suggested the the tour of the library was not as useful as the research component.

	Students need more time (i.e., a second hour) to practice basic and advanced LexisNexis searches. Many had set the "wrong" specifications for their searches and there wasn't time to conference individually with them.


	What suggestions do you have for improving the class?

	I will try to meet with the librarian before scheduled session to collaborate with the examples of topics to be used

	Just cut to the chase. At least my class did not need an overview. It may be much more useful to other classes however.

	a tour to stacks and videos would have been helpful.

	Perhaps the instructor should inform the students the preceding week that they should pick a topic from one of their classes, email them to the instructor who would pick three, from different disciplines if possible, and email them to the coordinator who would give them to the instructor. Then he/she would be dealing with just 3 articles. This isn't perfect but something along these lines.

	Could have used an explanation on the value of refereed journals.

	I hoped the class would be tailored to the specific assignment and subject matter. Instead, it was a very general overview of how to search for peer-reviewed article in library databases.

	Not a suggestion, just a challenge for me. I think it is great that you allow a high school teacher and his students to use your faciliyt. I want more students to take advantage of it! Thanks again!

	Perhaps some time for hands-on practice would be helpful. However, I know that one hour does not allow the presenter much time. Overall, the presentation was informative and useful.

	The class is extremely helpful as it is, and I would not want to change much. I would appreciate any additional help or instruction on documenting the sources that would be found on the research databases. As an instructor who does not often use online research myself, I am not always clear on the quality or nature of the sources that my students find. Part of this is due to the layout of the databases themselves; for example, it's no always clear in the Opposing Viewpoints database whether a source is coming from a published journal or not.

	Try to improve the accoustics in the Kiefer Room

	If she bugged me for more specifics, she'd have more to work with in her demo. We are flaky lot when it comes to helping the librarians prepare.

	None. I'm impressed with the way she listens to my ideas, understands my assignments, and plans the training session content around those ideas and assignments!

	Meet with the education faculty at their first and last meeting of the year. We can AL use the lastest in search methods each year! Thank you for being so helpful!

	I'd like to provide the librarian with more detail about the assignment next time.

	Walking them through on the computer would have been helpful

	Clarification on response to Q3 above: I STRONGLY AGREE that my students SHOULD be able to apply the information to their assignments. Remains to be seen if they WILL be able to apply the information.

	ahead of time, collaborating with instructor to select a graduate level and discipline specific question example for searching, so students could more easily apply


